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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, ~ii: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 27, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

ACCEPTED/FILED 
JUN 2 7 2014 

Federal Communications Commission 
Office of the Secretary 
445 l21h Street, SW 

Federal Communications Commission 
Off ice of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Moundville Telephone Company, Inc. 
Study Area Code 250307 

Dear Ms. Dortch: 

On behalf of Moundville Telephone Company, Inc. ("Moundville"), JS I files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Moundville seeks confidential treatment under Protective Order for section 54.3 l3(f)(2) 
financial information. 2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- /!}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendal l@j site! .com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd (.1-k) 
List A8CDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al .. Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd .• Austin, 1X 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eag1mdale Corporate Center. Suite 31 o 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651452-2660, tax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: n~569-2105, fax: n0-41~16-08 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



-------------------·-
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION ACCEPTED/FILED 
JUN 2 7 2014 7852 Walker Drive, Suite 200 

Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet www.jsitel.com, e-mail: jsi@jsitel.com June 27, 2014 

Federal Communications Commtss· 
Office of the Secretary ion 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Moundville Telephone Company, Inc. 
Study Area Code 250307 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Moundville Telephone 
Company, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspe·ction certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l , 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 

-
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Stud:t Area Code 250307 

AeeEPTED!FILED <015> Stud~ Area Name MO!JNDVILLB T&L CO 

<020> Prof!ram Year 2015 JUN 2 Z ig14 
<030> contact Name: Person USAC should contact 

Scott Tayl or 
Federal Co_mmuaicatioos Gemmlssion with questions about this data 

Office of the Secretary <035> Contact Telephone Number: 2053719 011 ext . 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson identitied in data line <030> scot t tmound. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _ 

I I ~- check box If no outages to report 

(complttt ottach..t-*slietr} I I 

(compltttottodlrd-*she• tJ I I 

I I 

:::::~:::~:::·'r I • I I I 
/~~--

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a:;.n:.:d::..l __ l:::o=====::L----------. 
I 

<330> oo~ll oo Att•mpu ""'""''I I I 
, ___ 

<400> Number of Complaints per 1,000~cu-s-to_m_e_r_s..,.(v-o"'"ic-e.,..) ---------------' 

<410> Fixed Io· o I 
<420> Mobile o.o 
<430> Number of Complaints per 1,000 customers (broadband) 

::: :~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compllance (dttdt. to india1tt otlflflcotiol!) 

<510> 

1 ......... ,. _ ,.,. 
(ottochrd d~tlw docunwnt) 

<600> F.-u ..... n .... ct-..io-.n ... a.-litv--.in_...Em--.er...,r11 ... e ... ncv ...... s_,it_,u ... at ... io ... n.-s ______________ (dltdc to indlcott otttlflCOtionJ 

2503 07&1610. pdf 

111ttoch..t de>eript/w document) 

<610> 

<700> Company Price Offerings (voice) foompt.,u ottochrd-*shtttJ 

<710> Company Price Offerings (broadband) (ccmpltttottod!rdWOtlcshe•tJ 

<800> Operat ing Companies and Affiliates fcompltttottodlrd-*>he•tJ 

<900> Tribal land Offerings (Y/N)? Q @ fi/,...,compltkottot:Md-ttt) 

<1000> Voice Services Rate comparability f<Ndc toindioatt otrtif><Otion) 

<1010> _I _________ , , __ _ 

<1100> Terrestrial Backhaul (Y/N)? @ Q (If no~ chedc to ind/colt e<lfl/katlon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compltttott-.d-*'hettJ 

(ccmpltte otto<h..t-*sheet) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-<J/-Return Carriers offilloted with Price Cop Loco/ Exchange Carriers 
(dwt to lndlcott « rtifioatlon) 

(compltt• ottocll..t worlcshe•tJ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(dwt to lndi<'ott otlffflc;atfon) 

((;Otnpltttottoch..t-*shetr} 

I I I 

I I 

II 

II 

____ , _ _.l ... 1 __ , _ _. 

.____, _ _.II.__,_ ..... 
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(100) Se~, Qu~lftyJmprovement Reporting 
Data Collection FOnn 

<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact rega_rding this data 

Contact Telep1l1>_n~ ~ulllJ>er - Nu_mber of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

250307 

MOUNDV I LLll TEL CO 

2015 

Scott Taylor 

2053 719011 ext. 

scott.4Smeund .net 

(yes I no) ® 
(yes I no) 00 

FCC Form481 
~:-'- ' 

OMB Control No. 3060-0986/0MB Control No, 3060-0819 
fr ~~ ·~ I :~ ~ !'.' 

July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """'"" ~' rn m] 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progre.ss towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 
Page 3 

'FCcform481 

Data COUectlon Form- OMB Cohtrol No'.~ 3060--0986/0MB Cclntrol No. 3060-0819 
July 2()13 ,~ 

<010> Study Area Code 250 307 

<015> Study Area Name MOUNDVI LLE TllL CO 

<020> Program Year 2015 

<030> Contact Name • Pe™>n USAC should contact reg~r<llllK this data Scott Tar_lor 

<035> Contact Telephone Number · Number of ~_rson identified In data line <030> 20 53719011 ext . 

<039> Contact Email Address· Email Address of 1>erson identified in data line <030> ecottemound . net 

<220> <.a> <bl> <b2> <b3> <b4> <cl> - <c2> - <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outa1e Stut Outage Start Outage End Outage End Number of 911 Fadllties Service Outage Affect Multiple 

Number Date nme Date TI me Customers Affected Total Number of Affected Description (Check Study Arns Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250307 

<015> Study Area Name MOUNDVILLE TBL CO 

<020> Program Year 2 01 s 

<030> Contact Name - Person USAC should contact regarding this dat_a -------~~·~IL 

<035> Contact Telephone NumbeJ_- N_umber of person Identified In data line <030> 2053719011 ext.. 

<039> Contact Email Address - Email Address of person identified In data line <030> ecottemound. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> •ft· •• ·-i:: l:llft. ~ 

1 / 1 /2014 

16.3 

. 
Residential l ocal 

" 
11• .;.;"";.-;.f: 

State Exdlange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Chafle 

c-- - . -..J __ , ~1...--4 

- - - -- - - - -

'!il'!I~-·~ .. , 

State Unlve!$al Service Fee 

Page4 

~,~~ . ..;.. ~;'(I-:3t·'iWb1i~~·~J0:·.:~~)(:yf~{· 

Ma ndatory Extended Area 
Service Cha nie Total per line Rates and h• 

Page4 
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Pages 

<010> Study Area Code 250307 

<015> Stu~ Area Name MOUNDVILLE TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact resarcfi~g this data Sc:o t.t Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 2053719011 exe. 

<039> Contact EmaH Address - Email Address of person identified in data line <030> scott9'nc>Und. net. 

<711> ~~ .. -~~~k..·~~ .. ~~~.;,.1''•:~>.:•T:i ~:.:··~~4)~trV~-;,~--!-.. ~~~l--~F-' 't~ ~1 >/ ~ 

Broadband Service - Usa1e Allowance 

State Re&ulated Do-load Speed Broadband Service • Usa&e Allowance Action Taken When 

State ExchanH (ILEC) Resklentlal Rate Fees Total Rate and Fees (Mbns) Upload Scieed (Mbps) (GB) Umit Reached {select} 

C'---H -- - ..... - ~ ~ '~~ . . . 
, ... ,,_, .,~ , ,\J l\J \. __. 

Pages 
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<010> Study Area Code 250307 

<015> StudyAreaName -------~T.Ekro 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Scott Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 205 3719011 ext· 

<039> Contact Email Address - Email Address of person Identified in data line <030> acotteioound.net 

<810> Reporting Carrier Moundville Telephone Company 

<811> Holding Company 

<812> Operating Company 

<813> ·"t;._ ·~ . ·~·.;~"..t .\;l-\_·~~~~-~,,~ .. ~ ·,:-.-,<;J'. rt . ·~ . ' ·- ·- ·- ~ : .. .. :;ll-

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 
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<010> Study Area Code 250307 

<015> Study Area Name MOUNtlVILL& TEL CO 

<020> Prog_ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Scott Taylor 

<035> Contact Telephone Number - Number of person identified in data line <030> 2053719011 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ecott*80und. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

, . ---------------------------- J 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 250301 

<015> Study Area Name MOUNDVIW.B TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data scott Taylor 

<035> Contact Telephone Number- Number of person identified in data line <030> 2os3119011 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> acottftOUnd.net 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § S4.313{G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page 8 

Page 8 



REDACTED FOR PUBLIC INSPECTION 
Page9 

<010> Study Area Code 250307 

<015> Study Area Name MOUNOVILLB TEL CO 

<020> Program Year 20ll 

<030> Contact Name - Person USAC should contact re&a_rclill& this data Scot_t. _ T~ylor 

<035> Contact Tele~ho!le_ l\lu_mber- Number of person identified in data line <030> 205 3719011 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aeott~nd .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"""'" ~· I 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

[2J 

[ill 

Name of Attached Document 
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<010> Study Area Code 250307 

<015> Study Area Name MOUNDVILLE TBL co 
<020> PrO&"!ITlie~r_ __ _ _ _ _ _ _ _ 2015 

<030> Contact Name· Person USAC should contact regarding this data Scott . Tay lo~ 

<03S> Contact Telef>ho~e _N~ml>er ·Number of person Identified in data line <030> 2053719011 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> scottemound. net 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hllh Cost support, Hlsh Cost support to offset access charse reductions, and Connect America Phase II 
support a.s S4lt forth In 47 CfR § 54.313(b),(c),(d),{e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<.2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b){l)} 

3rd Year Certification {47 CFR § 54.313(b){2)} 

Price Cap Carrier Recelvlns Frozen Support Certlflcatlon (47 CfR § 54.3U{a)) 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.3U(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.3U(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document listing Required Information 

Page 10 
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REDACTED FOR PUBLIC INSPECTION 

<010> StudyAr .. Code _ ~7 

<OlS> Study Area ~me MO!JN!)VII,LB TBL CO 
<020> Pr~~~ ~I! 2 0 l Ii 

<030> Contact Name· Person USAC should contact re1udlnc thrs data Scott Tavlor 
<035> Conttct T•l<!phone Number · Number of person identtfoed in dato line <030> ___ ;!_Q~J7HOU ext, 
<039> Conttct EmoU Addrou • EmaY Addrts1 of person identlfled In d•ta line <030> sc:ott...,und .net 

OIECX the boxes below to note compll-e on Its five year HM<e quolfty pion (purwont to 47 m J s.4.202(1)) and, for pot...., ht4d umen, .....,r1.,. complllnce with tM flnonclll reportlns roqulrftMtllS set forth In 47 
m J S4.3U(f)(2).1 t...- certify that the tnf0<roatlon ~on tllls form and In the documentt lttl<Md below ls 1<CUtate. 

(3010) Proeress "-1 on s Year Pion 
Milt1tone Certlfatlon 147 CFR§ 54.313(f)(l)(I)} 

N•me ofAtt.cl\tdl>OcUnierit a.11n& i\eiiuTred ln!OiiiiatlO<t 

Please dleck U>is box to confirm that Ille attac:lled docoolent(a), on Une 3012 contains Ille required lnformaUon punuant to 
(3011) § 54.313 (1)(1 )(ii). Ille carrier shall provide the number, names, and addresses or community encho< Institutions to which began 

prOYidlog ecceas to broadband seMc:e in the preceding celendar year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(0(1)(U)) 

I ----------------------! 

(3013) Is your <omp•nv a PT+.ratcly Heid ROR C.rrler 147 CFR § 54.313(1)(2)) (Yes/No) • . · 
Name of Attlthed OOCument lJstinl Required tnfOflNOC>n ~ 8 

(3014) II yes, doe• your company file ti>e RUS annu•I report (Yts/No) e 
Please check these boxos to confirm that the atta<:hed document(&). on Nne 3017. contains the requlrod lnfonnatlon pur11uant to§ 54.313(1)(2) compllanco requires: 

(3015) Electron le copy of their annual RVS repom (Operttlna Report for (I2J 
T~nlcatlons Borrowon) 

(3016) Document(s) for Balance Shfft. Income Statement and Statement of Cull Flows [[Z] 

(3017) If the response byes on Unt 3014, attoch yoor company's RUS annual 
report and all required documentation 

(3018) ii the respon11 is no on line 3014, ls your company audited? 

lfth• ruponse Js yes on llM 3018, pleu• check the bo.xes below to 
confifm your oubmUslon, on line 3026 pursuont to§ 54.313(1)(2), contains 

2S0307al3017 . pdf 

Name of At!Khed Oocument lbtlnlRequlied lrilorrriotlon o/°\ 
(Yes/No) . lU 

(3019) tithtr •copy of thtk audited financial s,.tcment; °' (2) a flnan<W ••port in a formot comp1nble to RVS Op•nmc Report fo< TolecommunicatloM D 
(3020) Document(s) for Balance Sheol, lncorna Statement and Statement of Cash Flows D 
(3021) Man-.ement lttter ilsutd by the Independent c:ertlfoed public 1ccoun,.nt that .,.rformed the company's financi•l audit. 0 

tf the re-sponse Is no on Jin. 3018. please cheek the bo.l(e-S below 
to confirm your subml$Slon, on line 3026 pursuant to§ 54.313(11(2), 
contains: 

(3022) Copy of their flnanclll stctement which has been subject to rovl•w by •n 
indepen<Mnt ctrtlroed public accountant; °' 2) • fin•ndal report In a 
format comparable to RVS Operatinc Report for Te&KommuniclUoru 

CJ 

Bo"owe-rs, 
(3023) Underlylna inlonnatlon subjec:ted to a review by an lndopendent cenlfted r:::J 
~- fE3 (3024) Underlying informatlon subjected to 1n officer CA!rtlflcolion. 

(3025) Oocument(s) f0< Balance Sheet, Income Statement and Statement of c,,.a._s"'h""A"'ows""'--------------------

(3026) Att•ch the worksheet lbtlns Ttquired information 

No-me of Attio<MG OO<uinent lbtiiliRe(iiiir.i!Tnformotlon 

P .. •11 

Piil& 11 



-
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Page 12 

<010> Study Area Code 250307 

<015> Study Area Nome MOONDVIW.E TEL co 

<020> Procram Yeor 2015 

<030> Contact Name· Person USAC snould contact reprdinc this data Scott Taylor 

<035> Contact Telephone Number· Number of person identified In data line <030> 2053719011 ext· 

<039> Contact Em1il Addfess ·Email Address of person identified In data line <030> acottemound.rwt 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

~ ce<tlfy th1t I 1m an officer of the reporting corrler; my rHPOnslbllltles lndude ensurfnl the 1ccuncy of the annu1I report1n1 requirements for unlver11I service support 
~edplents; ind, to the best of my lcnow\edce, the lnfwrnatlon reported on this form and In any att1chments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorlied Officer: Oate 

Printed name of Autnorized Officer: 

ntle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportina carrier: Fifine Due Date for this form: 

Persons wtllfUlly m•kint false statements on th!< form can b1 punished bv fine or forfeiture under tho Ce<nmunlcatlons Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or Imprisonment 
underlltle 18of the United States Codt, 18 U.S.C. § 1001. 

Pige 12 
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Page 13 

<010> Study Area Code 250307 

<015> Study Area Nome MOONDVILLE TEL CO 

<020> Pr am Year 2015 

<030> Contact Nome · Person USAC should contact rep rdinf this datll scot t Taylor 

<0!5> Contact Telephone Number· Number of person Identified in data line <030> 2053719011 ext -

<039> Contact Email Address · Enuill Address of peNOn Identified in datll One <030> •eott@mOWtd.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGEl'IT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aut horize an Agent t o Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) J2h!l ~taurula1tis • In;. la autllorlPCI to 8Ubmlt the lnformlltlon 1'9f'Ort..S on behatt of the reporting canler. I 
also certify that I am an officer of the reporting cemer; my -ponslbllltles Include -urlng the accuracy of the an.nuat data reporting requirements provided to the aulhO<lzecl 
1a11ent; and, to the beat of my knowt..Sge, the reports and data provided to the llVlhorlzecl agent Is accurate. 

Name of Auttiorized A.rent : John Staurulakla, Inc. 

Name of Reoortln1t carrier: HOONDVII.LB TEL CO 

Sl.11nature of Authorized Officer: Cl!JlTlPl!!D ONLINI! Date: 06/26/2014 

Printed name of Authorized Officer: Scott Taylor 

Tit.I• or position of Authorized Offiur: President 

Telephone number of Authorized Off1<1r: 2053719011 ext. 

Studv Area Cod• of Reoortlnot Carrier: 250307 Fill112 Due Oat• for this form: 07/01/2014 

Pe rsons wlllflJlly mo kine falM statements on um form <an be pun4hed by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §t 502, S03(b), or flne or imprisonment 
undttTl11e 18ofthe Unn.d States Code, 18U.S.C.§1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized t o File Annual Reports for CAI- or U Recip ients on Behalf of Reporting carrier 

I, .. agent f0< tho reportlnc carrier, certify thet I am authorllecl to submit the annual reports for universal service support recipients on Mbalf of the reportlnc carrier; I have provided 
th• data reported he<eln b .. ecl on data provided by the rep0<1ing carrier; and, to the bett of my knowledge, the Informat ion reported he<eln Is a«ufate. 

Name of ReportiNt carrier: HOUNDVII.LB TEL CO 

Name of Authorized A.rent or Employff of Aa•nt: Wea Robin•on 

Sirna tu re of Authorlted Aftnt or Emolovee of A&ent CBRTIPIED ONLlNB Oat•: 06/26/2014 

Printed name of Authorized A&tnt or Em~ of A&ent: weo Robinson 

Title or position of Authorized A.rent or Emntn...e of A.rent Manaaer - R~•latorv Affairs 

Teleohont number of Authorlted Aa•nt or Emolnvff of Agent: 5123380473 ext. 

Studv Area Code of Reoortln1t carrier: 250307 filina Due Oat• for this form: 0?/01/2014 

j P..-sons wlllflJlly mak~ false stl'-nts on this fonn can be punished by fino or forfeiture under tho Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), 0< flne or impri>onmont under Title I 
I 18 of the unltod SUtes Codo, 18U.S.C. §1001. _I - - -

Pa1e U 

·----------
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MOUNDVILLE TELEPHONE COMPANY (SAC 250307) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



_______________ ....._ 
REDACTED FOR PUBLIC INSPECTION 

Moundville Telephone Company 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Moundville Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the Alabama 

Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-12, Filing of 

Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81 , which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 

2 Id. at para. 28. 

3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id at n. 71. 

4 Id. at n. 72 . 

........ -----------~-
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governing telephone providers which require adherence to minimum service standards as 

identified in the Alabama Public Service Commission's Rules and Regulations, Telephone Rules, 

Rule T-21, protection against cramming and other deceptive practices as identified in Rule T-

16(C)(l l); (3) truth-in-billing requirements as identified in Rule T-16; and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

MoundvilJe Telephone Company 

Response to Line 610 - Ability to Function in Emergency Situations for Voice and 

Broadband 

Moundville Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2) 1 and the applicable Alabama Public Service Commission Rules and Regulations, 

Telephone Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company's central office(s) 

that have twenty-four (24) hour maintenance coverage or have an automatic start engine alternator 

can provide a minimum of three (3) hours of batter reserve in accordance with the Alabama Public 

Service Commission Rules and Regulations, Telephone Rules, Rule T-2l(L)(2). All other central 

office(s), as and if applicable, have a minimum of eight (8) hours of battery reserve In accordance 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 

_ ......... --------~ 
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with Rule T-2 l(L)(2).The Company's standby generators and battery back-up equipment support 

both voice and broadband network equipment in the event of an emergency situation. 

The MTC central office is equipped with a natural gas generator that will power all voice 

and broadband equipment as well as being equipped with recently-replaced battery back-ups to 

maintain power during a transition from commercial to back-up power and for a minimum of eight 

(8) hours should the fuel supply be interrupted. All remote equipment locations have batteries to 

maintain them for a minimum of eight (8) hours. Portable generators are also available for 

extended periods of commercial power interruptions. 

The Company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur . 

............. ----------
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<010> Study_Area Code 250307 

<015> Stud'l_ Area Name MOUNDVILLE TEL CO 

<020> Program Year 201 5 

<030> Contact Name · Pe~on USAC should contact regarding this data s cott_!ay lor 

<035> Contact Telephone Number· Number of person identified in data line <030> 2053 71 , 011 ext . 

<039> Contact Email Address · Email Address of pe=n identified in data line <030> scott ltm<>und . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

~~ i.:"'"!"'~' ~ "" 

l/1/2014 

16 . 3 

.-· .• . . <ti~~--\ ~-~lit.«i'qt-~ . '"' ' ... 
Resldentlal local 

~ti~m~,~· .. 

State bc:han1e (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chante 

AL Moundville FR 16.3 o.o 

_.. ......... ------------~ 

~ '' 
>.:; 

.,.'.,U 

State Universal Service Fee 
o.o 

~'-"~,r.t-;~1"<b~M-~)~<·' !;\{;~_flt: ~~i;~1'.·.,;b;;,.;;~;:if,:.~~: 
Mandatory Extended Area 

Service Chal'llle Total per line Rates and Fee 

0.0 16.3 
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<010> Study Area Code 250307 

<015> Study Area Name MOUNT>VILLB TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Scott Taylor 

<035> Contact Telephone Number ·Number of person Identified In data line <030> 2053719011 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> ecot.tetnound. net 

<711> h·..=.~~....i.~ . .-,.i ... ;;-~~~;~~ .·'·:~~J~.wt l»
1

~ .~ .t':~~~m'I; ~~\'i~(~s: ~~~'· ... ~~3 · ~·~ 

Stete Exch•nge (ILEC) Resldentlal State Regui.ted Total Rates 

Rate Fees and Fees 
Action Taken 

When limit Reached {select} 

llL 
Moundville 66.95 0.0 

Other, No ueage Hmiu . Rat• ! or 
66.95 6.0 1.0 0.0 c at<XM: " t v ft. 

AL 
Moundville 

99.95 0.0 99 . 95 6 .0 1.0 0.0 
Other, llo uHge l11oiu. Naked DSL rate. 
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Moundville Telephone Company 

Study Area Code: 250307 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service. The 
rates for other ancillary services not specifically shown below are presented in Smithville Telephone 
Company's tariff(s) on file with the Alabama Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates: 1 2 

R-1 
Excban2e Name Rate 

Moundville $16.30 

1 Above listed fees do not include mandatory taxes, fees and surcharges. 

2 Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 

_. ........ --------
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Low Income 
Assistance Program 

Qualifying residents can receive help in paying for their telephone services under an 
assistance program (for residential customers only) being offered by Moundville 
Telephone Company. The program is called Lifeline Assistance (Lifeline). Moundville 
Telephone Company participates in this assistance program in order to increase the 
availability of telecommunications services to all consumers in its serving area. 
Qualifying terms and conditions apply. 

Lifeline 

Lifeline reduces an eligible customer's monthly rates for local service. An eligible 
customer receives credit for the Federal Subscnoer Line Charge (SLC) and the Alabama 
Transition Service Fund (TSF). 

Credit 
The following credit* will apply for each eligible customer: 

1. Federal Subscriber Line Charge (SLC) $9.25 

2. Alabama Transition Service Fund (TSF) $ 3.50 

*Monthly credit amount will not exceed the total of the SLC and 
Residential Local Exchange Rate. 

If you have any questions regarding this program, please call 205.371.9011, or visit our 
business office at 371 Corr Ave., Moundville, AL 35474. 

-----------------



GENERAL SUBSCRIBER SERV ICES TARIFF 
•
11 

T l REDACTED FOR PUBLIC INSPECTION 
Moundv1 e e ephone Co .• Inc. Section 2 

1st Revi sed Sheet 6 
Cancels Original Sheet 6 

S2. BASIC LOCAL EXCHANGE SERVICE 

S2. 14 Low-Income ~ssistance Programs 

l~- Income Assistance Programs consist of two programs . Lifel ine 
Assistance and Lifeline Connection Assistance (Li nk -Up). These 
programs were developed to reduce rates for low income customers. 
The Company participates in both of these assi stance programs to 
increase the ava1labi l ity of teleco111mun1cations services to all 
consumers in 1ts servi ng areas . The structure of each program is 
outlined 1n the following paragraphs . 

A. Lifeline Assistance 

1. General 

Lifeline Assistance reduces an eligible customer·s 
monthly rates for l oca 1 service . ~.n el i gi b 1 e customer 
receives credit for the Federal Subscriber Line Charge 
as wel1 as a credit towards the residential access line 
rate . 

2. Regu1ati ons 

a. Lifeline Assistance ts available to Qll 
residential customers who participate in 
Medicaid. 

b. All applications for this service are subject to 
verifications v.•ith the state agency responsible 
for administration of the qualifying program. 

c. The Company will reconcile and confi rm 
eligibility per iodically with the responsible 
agency. Upon a determination of ineligibility. 
the credit wtll be discontinued on the bill 
followi ng written noti f1cat1on to the customer. 

d. The Company will process al1 applications and 
apply the appropriate credit on the customer's 
monthly bill. A secondary service charge is not 
applicable for existing customers who subscribe 
to Lifeline Ass1stance. 

ALL MATERIAL ON TH IS SHEET IS NEW. 

Issue Oate: 12/22/97 
I ssued By : Larry P. TayTor 
Titl e ; President 

_. ....... ----------
Effective Date: 1/ 1/98 
Docket No. : 



6EN~AAL SUBSCRll:H:.f< ~l:.KV 1t:t~ lAIUH-

H d .11 T l h C RED~CTED FOR PUBLIC INSPECTION oun v1 e e ep one o., inc. Section 2 
Original Sheet 7 

S2. BASIC LOCAL EXCHANGE SERVICE 

52 .14 Low-Income Assistance Programs !Continuedl 

~.. Li feline Assistance <Co!1tinued} 

2. Regulations (Continued) 

.· 

e. As a participant in lifeline Assistar.ce. 
customers are eligible to receive Toll 
L1mitation Service at no charge. This service 
will only be provided at th~ customer·s request . 

f. Local service deposit requirements will be 
waived for custaners who voluntarily receive 
Toll Limitation Service . 

g. Participants in Lifeline Assistance shall not be 
disconnected frcin Local Service for non-payment 
of toll charges. In addition. the Company ~~11 
not deny re-estabiishment of local service to 
customers who are eligible for Lifeline 
Assistance and have previously been disccr.nected 
for non-payment of toll charges. Lifeline 

h. 

i . 

j . 

k. 

l. 

fj,ss i st a nee wi 11 not be connected i f an 
outstanding balance is owed by the custCJTier for 
local service. 

Partial payments that ar~ received from Lifcl1ne 
customers will first be applied to local service 
charges and then to any outstanding to1l 
charges . 

Customers eligible under Lifeline are also 
eligible for connection assistance under the 
Link· Up program. 

One low income credit is available per household 
and is applicable to the primary resident1al 
connection only. 

A Lifeline customer may subscribe to any local 
service offering available to other residential 
customers. 

The PIC charge will not be billed to Lifeline 
cust()JlerS who subscribe to toll blocking and do 
not presubscribe to a long distance carrier. 

ALL MATERIAL ON THIS SHEET IS NE'N. 

Issu@ Date! 12/22/97 
Issued By: Larry P. Taylor 
Title: President 

------------------

£ffective Date; 1/ 1/98 
· Docket No.~ 
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Moundv'f 11 e Telephone Co.R~DfR~D FOR PUBLIC INSPECTION Section 2 
Original Sheet 8 

S2. BASIC LOCAL EXCHANGE SERVICE 

S2.14 La~·!ncome Assistance Proqr~ms (Continued) 

A. Lifeline Assistance <Continued) 

3. Credits 

The following credits* will apply for each customer 
eligible for Lifeline Assistance: 

Monthlv Cred1t* 

a. Federal Subscriber L1ne 
Charge Credit $ 3.50 

b . Initial Federal Credit 
to Residential Access line l. 75 

C. State Credit to Residential 
Access Line 3.50 

d. Additional Federal Credit 
to Residential Access Line 1. 75 

Total Credit Amount $10.50 

*Credit amount will not exceed the tot~l of the Subscriber Line Charge and 
the Residential Local Exchange rate . 

ALL MATERIAL ON THIS SHEET IS NEW. 

Issue Date; 12/22/97 
Issued By: Larry P. Taylor 
Title: President 

Effect;ve Date: 1/1/98 
Docket No.: 
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MOUNDVILLE TELEPHONE COMPANY (SAC 250307) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


